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REGISTERING AND LOGGING 
INTO FAMILY ACCESS 
Parents must register for access prior to logging in to 
the Family Portal. To complete the process, you will 
need the Access Key provided by your school. 

 
1. On the Family Access page, click the I Need to 
Register button. 

 
 

2. Enter the Parent Access Key provided by the school 
and click Submit. 

 
 

3. On the Account Registration page, complete all 
fields and click Create Account. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1 –All fields must be completed on the Account Registration page 
before you can create an account. 

 
Note: Be sure to choose questions and answers that you 
will remember or write down your information in case you 
lose or forget your password. 

 

 
4. After the account has been created, you will be 
redirected back to the Parent Login home screen. 

 
 

5. THE DISTRICT NUMBER WILL BE ALREADY FILLED IN. 
Enter your Username and Password and click Log In. 

 
 
 
 
 
 
 
 
 
 
 

Figure 2 – Enter the Username and Password to Log in 
for Parent Access. 

 
Note: If you have more than one student at the school, 
you will have to select individual students after logging in 
to the Portal. 

 
 
RETRIEVING A FORGOTTEN 
PASSWORD 
Sometimes passwords are lost are forgotten. In order 
to retrieve your password, you must know your District 
Number and your Username. 
 
1. On the Family Access page, click the I Forgot my 
Password button. 
 
 
2. Enter the required District Number 722 and Username and 
click Continue. 
 
 
3. Answer each Password Hint and click Reset 
Password. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 3 – Answer each Password Hint questions and click Reset 
Password. 
 
 
4. Enter and confirm the new password and click 
Change Password. 
 
 
 
 
 
 
 
 
 
 
 
Figure 4 –Enter and confirm the new password. Your new password 
may not be the same as a password used in the past 100 days. 
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FAMILY ACCESS NAVIGATION 
Family Access offers parents, students, and caretakers 
the ability to view pertinent student 
information. 

 
 

Figure 5 – The tabs on the Family Access main page offer areas for 
Parents, Students, and Caretakers to find pertinent information. 

 
  Attendance: Overviews daily and summary 

information on student attendance. 
  Schedule: Includes both a term and daily student 

schedule. 
  Gradebook: Presents student grades for all courses. 
  Progress Report: Includes quarterly reporting grades 

for all student courses. 
  Graduation Requirements: Lists the Credits Required 

for graduation for each subject area with student 
Credits Earned, Credits in Progress, and Credits 
Needed. (Not Currently Available) 

  Discipline: Lists Discipline History with Incident and 
Event details. (Not Currently Available) 

  Fees: Details the Charges and Payments on student 
accounts. (Not Currently Available) 

  My Profile: Includes contact information for Family 
Access users and allows Users to request address, 
phone, and email changes. 

 
REQUEST PHONE/ADDRESS CHANGE 
Family Access users can submit a phone/address change 
through My Profile. 
1. Family Access > My Profile. 
2. Click Edit Phone/Address. 
3. Complete the required fields: Mailing Address, City, State, 
and Phone and click Update Phone/Address. 

 
 
 
 
 
 
 
 

Figure 6 – Complete the required fields and click Update 
Phone/Address. 

 
Note: Completing the Update Phone/Address section 
submits a request to school administration to update 
records. Once it has been approved by administration it 
will be reflected on the My Profile page. 

VIEWING STUDENT GRADES 
Family Access Users can view student grades for 
individual courses. 
1. Click the Gradebook tab at the top of the Family 
Access page. 
2. To see the grades for a particular class, click the 
Course Id in the left column. 
 
 
 
 
 
 
Figure 7 – Courses with grades attributed to them will have links in the 
right column. Clicking Grades here will also take you to the gradebook. 
3. In the Options section, click Review Grades for 
this class. 
Note: The Grades area also allows Family Access users 
to view assignments. 

 
RECEIVING IMPORTANT 
MESSAGES 
Family Access users can receive Important Messages 
through the portal. 
1. Login to the Family Access page. 
The opening screen will display Important 
Messages. 
 
 
 
 
 
 
 
 
 
Figure 8 – Important Messages will display upon entry into the Family 
Access Portal 
2. Click on the selected message in the Subject 
column. 
3. After reading the message, click Back to List. 
4. Check the box in the right column and click 
Proceed. 
Note: If the box is not checked, you will not be allowed to 
proceed into the portal. 
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Figure 1 – Parent Portal Log On Page (Use District Number 722) 
Previous year’s Username and Password should be used: 

 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 

 
 
Figure 2 – Parent Portal Log On Page English and Spanish currently available. 

 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
Figure 3 – Main Menu Page 

 
 
 
 
 
 
 
 
 
 
 

Click on the 
Log In link. 

Enter the Username. 

Enter the Password. 

Click on the 
language needed 
first to log onto 
the portal in a 
different language. 

Click on the Student ID 
link that needs to be 
reviewed. 
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Figure 4 – Parent Portal Student Main Page 

 
 
 
 Click on the 
Attendance link to 
view student’s 
attendance record. 
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Figure 5 – Parent Portal Student Attendance Information 

 

 
 
 
 

Click on the  Scheduling  link 
to see the student’s 
schedule. 
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Figure 6 – Parent Portal Student Schedule 

Click on the 
Gradebook  link to 
check on student’s 
assignments. 
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Figure 7 – Parent Portal Student GradeBook

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on the 
Assignments link. 

 
 
 
 
 
 
 
 
 
 
 

Figure 8 – Parent Portal Student GradeBook 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To view assignment details click on the 
Assignment name link. 
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Figure 9 – Parent Portal Student GradeBook

 

 

 
 
 
 
 
 

To view the student’s 
grades, click on the 
Progress Report link. 
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Figure 10 – Parent Portal Student Progress Report 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on the  Graduation 
Requirements link to check 
on student’s progress 
towards graduation. 
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Figure 11 – Parent Portal Student Graduation Requirements NOT CURRENTLY AVAILABLE 

 

 

 
 
 
 
 
 

Click on the  Group ID to see individual requirements. 
 
 
 
 
 
 
 

Figure 12 – Parent Portal Student Graduation Requirements NOT CURRENTLY AVAILABLE 
 
 
 
 
 
 
 
 

Click on the 
Discipline 
link. 
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Figure 13 – Parent Portal Student Discipline NOT CURRENTLY AVAILABLE 
Click on the  Fees link. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 14 – Parent Portal Student Fees NOT CURRENTLY AVAILABLE 
 
 
 
 
 
 
 

Click on the  My 
Profile link. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 15 – Parent Portal Personal Profile USE TO CHANGE ACCOUNT INFORMATION 
 
 
 
 
 
 
 
 
 
 
 
 

Click the 
Change 
Password link 
to change the 
password. 

 
 
 
 
Click the Edit 
Profile link to 
change personal 
profile information. 

 
 
Click the  Change 
Student link to view 
another child. 


